Meeting name:

SUPPORT for ME Advisory Committee Meeting

Date of meeting:

May 10th, 2021 Time:

3:00pm-4:00pm

Minutes prepared by:

Joanie Klayman Location:

Zoom

Meeting Objective

Ninth gathering of the SUPPORT for ME Advisory Committee: Provide updates on the associated goals and
activities with a focus on Service Locator Tool Reporting Capacity Survey and Key Informant Interviews.

Attendees

Joanie Klayman, Lindsey Smith, Fran Jensen, Michelle Probert, Danielle Louder, Kayla Cole, Melanie Miller, Susan
Kring, Imani Ransby, Malory Shaughnessy, Nishi Rawat, Joan Ingram, Leslie Clark, Rebecca Taylor, Theresa

Cochran, Kim Keezer

Notes, Decisions, Issues

Topic

Discussion

Follow-up

Welcome and
Introductions
Joanie Klayman

Joanie welcomed the advisory committee members and
guests.

N/A

Service Locator Tool:
OpenBeds Reporting
Capacity Nishi Rawat

Dr. Rawat presented on the reporting capabilities of the
OpenBeds Behavioral Health Solution’s Public-Facing Portal
and Provider-Facing System at both the local or organization
level as well as the view across the state. These levels of
reporting allows for alignment among all stakeholders
including hospitals, treatment providers and the state.

Discussion: The focus of the discussion centered on steps
that will help facilitate working with providers in an effort to
integrate with current reporting systems and avoid
duplication. Recommendations for consideration include:

e ldentify the Electronic Health Record/Electronic
Medical Record (EHR/EMR) landscape used by
primary care and behavioral health providers and
identify opportunities for integration.

e Identify where and how behavioral health providers
are currently reporting data that is also captured by
the OpenBeds Behavioral Health Solution (e.g.
waitlist, bed capacity, referrals).

e Leverage existing State reporting systems.

e Coordinate with Maine 2-1-1

Recommendations will
be addressed as we
move forward.

Updates: MMA-CQI:
SUPPORT for ME Training
and Technical

Assistance : Project ECHO

Kayla Cole

MMA-CQI has launched the SUPPORT for ME Technical
Assistance (TA) & Training : Workflow Improvements for
MAT Providers (office hours, technical assistance to
practices and Project ECHO training).

The Project ECHO is open to behavioral health providers as
well as primary care providers.

N/A




Registration for the SUPPORT for ME Project ECHO
continue to be accepted.

For more information, contact Kayla Cole at
KCole@mainemed.com or refer to:
MMA-CQI: SUPPORT for ME Technical Assistance

Registration

TeleSUD Toolkit Update
Danielle Louder

The SUPPORT for ME TeleSUD Toolkit is now available
online for CEU/CME credit.

We are promoting the TeleSUD Toolkit through various
NETRC and partner communications, websites, etc. and
would appreciate any additional promotion as appropriate.

Click the link to access the SUPPORT for ME Telehealth and
Substance Use Disorder Training and Toolkit.

NETRC will maintain
and update the
SUPPORT for ME
TeleSUD Toolkit
beyond the grant
period.

Youth and Young Adult
Survey Update
Lindsey Smith

The Youth and Young Adult (age 12-21) SUD Survey is
currently in the field.

Survey will remain
open in an effort to
obtain more responses.

CMS Updates
Joanie Klayman

CMS has informed Grantees that we may apply for a No Cost
Extension (NCE) to complete our planning grant activities
beyond September 29, 2020. If granted, it would allow for
more time, however, does not include any additional funds.

CMS will be releasing a Post Planning Grant Application at a
future date.

Maine anticipates
applying for a NCE.

Adjourn

Next Meeting:
July 12th, 2021

This project is supported by the Centers for Medicare and Medicaid Services (CMS) of the U.S. Department of Health
and Human Services (HHS) as part of a financial assistance award totaling $2,144,225 with 100 percent funded by
CMS/HHS. The contents are those of the author(s) and do not necessarily represent the official views of, nor an
endorsement, by CMS/HHS, or the U.S. Government.



mailto:KCole@mainemed.com
https://qclearninglab.org/wp-content/uploads/2021/03/SUPPORT-for-ME-Technical-Assistance-Program-Announcement-Final-1.pdf
https://qclearninglab.org/wp-content/uploads/2021/03/SUPPORT-for-ME-Technical-Assistance-Program-Announcement-Final-1.pdf
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cvent.com%2Fevents%2Fongoing-enrollment-support-for-me-telesud-treatment-and-recovery-services-toolkit-me-354-510-%2Fevent-summary-c1a470215bc94fed9dacdc091217f9f2.aspx&data=04%7C01%7CJoan.Klayman%40maine.gov%7Cd96bd25187ae4709ef8f08d91182ead2%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637560076253564349%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=S%2BqMrGeJgVa6eEOrFcc8lZtSM57Loy%2Bv5zPyA40iIe0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cvent.com%2Fevents%2Fongoing-enrollment-support-for-me-telesud-treatment-and-recovery-services-toolkit-me-354-510-%2Fevent-summary-c1a470215bc94fed9dacdc091217f9f2.aspx&data=04%7C01%7CJoan.Klayman%40maine.gov%7Cd96bd25187ae4709ef8f08d91182ead2%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637560076253564349%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=S%2BqMrGeJgVa6eEOrFcc8lZtSM57Loy%2Bv5zPyA40iIe0%3D&reserved=0

